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Coffee Machine Maintenance

It is important to clean, sanitise and store equipment properly to avoid having user issues with
the machine and to optimise your machine reliability. Cleaning and sanitising the equipment is
essential for product health and safety.

Ensure that all 3x cleaning cycles are being
carried out weekly:

a. Brewer unit
b. Milk pipe
c. Descaling

The water filter must be changed every 2
months.

The coffee dispenser must be taken apart and
cleaned monthly.

Ensure that the coffee beans being used are of
low-medium roast and are not too oily. Over-
roasted and oily beans will cause damage to the
grinder and clog the brewer system.

Ensure any prompts that the machine requests -
such as cleaning the brewer system —is carried AUt funetign :
out and not skipped. 3N o g
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Coffee Machine Troubleshooting

PROBLEM  Milk not dispensing

CAUSE Milk pipe

REMEDY Ensure milk pipe is connected
to the dispenser and milk canister
without any knots in the pipe

CAUSE Blocked dispenser

REMEDY Detach the dispenser from the
machine and take apart into 3
pieces. Ensure the piece is cleaned
and that there is no build up around
the dispensing hole.

PROBLEM  Grinder not coming on

CAUSE Glass fuse on PCB

REMEDY Remove side panel to access the
PCB and replace glass fuse

PROBLEM  Machine not switching on

CAUSE 13amp fuse

REMEDY Remove rear panel and replace

13amp fuse
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Problem

Solution

Coffee only dispenses in small drips
and not a steady flow.

Coffee beans have been ground too
fine.

Brewer unit filter is blocked.

Adjust the grinding settings to a
coarser grind.

Run the brewer unit clean cycle from
the settings.

Grinder making noises

An item or object could be trapped in
the grinder.

Check for anything obstructing the
grinder, try to make a coffee again, if
fails again contact Blue Ice.

The milk is not foaming.

The milk frother is blocked.

Take apart, clean and reassemble the
milk frother.

Milk sprays from the milk frother.

The milk frother has not been
assembled correctly.

Take apart, clean and reassemble the
milk frother.

The milk frother cannot make any
milk foam.

The milk frother is blocked.

Cleaning the milk frother

Milk sprays from the milk frother.

The milk frother was not assembled
correctly.

Reassemble the milk frother.

Screen displays “EMPTY TRAY”.

The tray is full or dirty.

Empty and clean the tray before
reassembling.

Screen displays “INSTALL TRAY".

Coffee grounds are stuck in and
around the tray.

Clean the coffee grounds from inside
and around the tray.

Screen always indicates “FILL WATER
TANK”, but the water tank is full.

The water tank inductor is trapped.

Clean the water tank

Screen displays “FILL WATER TANK?”,
but the water tank is full.

The water tank has not been installed
correctly.

Check the water tank has been
installed correctly and is cleaned
internally and externally.

Screen displays “FILL BEANS”, but the
bean container is full.

The bean container is too oily and
sticky for the coffee beans.

Manually stir the coffee beans in the
container or empty all beans from the
container and clean it.

Over roasted coffee beans will secrete
too much oil causing the container and
system to become clogged.
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ERROR MESSAGES

Couses Soluticns

+ {
' I 0 walor ' 2 vl & ate e ap Yoy oul, erply e
a— Aonclon of vking beveroge il withs wOoler i the o hovandg
Do cu! of .ervse sarrd il 2 10 e MO,

EMPTY TRAY

! I e Nee gourch e Ll Toke e cOMeaw Grouncs coniaine
— Ul Sy Tunchon of makng aul, ermgly 1he collos grouncs
v L J

EVPTY GROUNDS s e e

l ! I waber in e waler 1ok & wod Ml e waler Mok Wl Wity
up rwy Ture or .’v'.'it»_,

r'LL WATER TANK Boveraoe wil Do au! of sarnce.

1
N ' I colles Becrs n e bean A Dedra rio beon NI
Oﬁ\o . Conloneg ore wead up. funcson of o ores the rotory Dution 1o
mekrg oofee Wil be ot of hecae
FILL BEANS rrh
> 1
o ' Inere i1 Nl endudh cofee powdet Nax] e when mcking colfee
R - In e DoOwWoks Coricines with colles powds, pincns ot o

Ll ooln of pOwser.

FILL POWMDER

‘rl ' The ol Yoy 5 not il ol the oY oy ectly
|:‘— e Conelly, any I hion a out ¢l
INSTALL TRAY

! D0 wler i The pee racie ™ it the relcry Bution 1o resaie
moachins s nol enouy ¥y 10 un e woies ispienshing syds
A &N SO 2 Ot OF e
UNIT ENPTY
* |
! Temrperote of e mochine i 1o Powey Off s Moin pOwer, ond Lee
hsh, e Machine conre! Dé e £ | hour K
TEWERATURE HIGH
' Temoesohoe Oof the mochine = ot OISO STAVRONIMEN O e O
. Iow. 1he macrre Carre! Do ued o oowe (UL

TEWPERATURE LOW

’,Gn‘ The colbee ¢ e oluess. may Powsr all ssiioring up - 2 15
S 3 \ not Do abie 10 Dé Leed Aveiohved, poae pul Ot e b,
ERROR ™

NIoC Wit Cuatomes ssvicos

cerley
- 4
\L/ ' I ll..'-'_; Xk rocniedt colees Dinirs i"!' o It wh e or 2
—_ . o Over fne cofee powder, 2 The 2. St rewer deoring
—
- = - e OF e Dewewsr [t SSOg0e FrOCHaiLs anlnr 10 F12)
PRESSURE HIGH
4 {

VALVE RESET Dacemer valve & bioched, Revat colles mackine.
RESTART NACHINE

BLUE ICE MACHINES LTD 020 88016313

info@blueicecreammachine.co.uk

Lea Road Trading Estate, Lea Rd, Waltham Cross, London,
Waltham Abbey ENS 1AE www.blueicecreammachine.co.uk




